DocuSign Envelope ID: 443FA346-2544-4DF4-AB46-CD551F10B171 


CC OTHER 00010212201 





Neighbors by Ring 
Memorandum of Understanding 

This agreement is entered into this 10th day of January, 2019 by and between Ring LLC (“Ring”) and Wolcott 
Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to the Neighbors 
Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage community 
engagement as we work together to make Wolcott (“City”) neighborhoods safer. 

□ Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

□ The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

□ As part of the program. Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 


Ring 

□ Make the Neighbors App available to City residents free of charge. 

□ Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

□ Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release . xt * 1 . _» 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may us 

the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide m-app alerts to Ring 
Neighbors announcing Agency’s participation in tlie Neighbors App. 


Agency’s participation in the program shall commence upon Agency’s acceptance of feese program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days written 
notice to the other party; provided that in the case of material breach of tliis Agreement by the Agency, Ring 
shall only be required to provide tliree days’ written notice to Agency. 
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